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MR. CASTORINA: The date is October 9, 2001. 


The time is 11:47. I'm Ron Castorina. I'm at 


Engine 24, interviewing -- your name, sir? 


FIREFIGHTER CLAES: Marcel Claes, firefighter 


lst Grade, Engine 24. 
MR. CASTORINA: And your name. 
MR. MC COURT: Also present is Tom McCourt. 

Q. And on September 11, 2001, can you tell he 
what your assignment was that day? 

A. My original assignment was in Ladder 5. I 
had a mutual with Paul Keating, but the engine was 
short that day, so they -- it was common practice to go 
back into the engine, being I'm an engine man. 

So the call came in, and we got on the rig. 
We responded going south on Varick Street, and I said 
to the nozzle man when I saw the damage, "That's got to 


be an explosion," not realizing that it was hit by a 


plane. 


We pulled up to I believe we went down 


Canal Street and went along West Street south, and we 
ended up parked on West and Vesey Street. There was a 
sprinkler system, a siamese for the sprinkler right 
there. 


We went to the lobby of 1 World Trade, and 
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when we got in there, we saw a lot of damage in the 


lobby around the elevator banks, and we found -- I 


found out that it was hit by a plane, thinking it was 


an accident. 


So we proceeded up with other engine 


companies and truck companies in Stairwell A. Aftera 


dozen floors or so, we started to take breaks every 
four floors. We didn't realize it was hit by -- we 
didn't realize 2 World Trade was hit by an airplane, so 
we kept going up. It was single file, civilians going 
down and firemen going up. 

The civilians were orderly and blessing us 
and helping the injured down. I checked the standpipe 
a few times on the way up. We made it up to the -- I 
believe the 35th story. We were taking a breather. I 


was on my knees, catching my breath, and we were 


discussing -- we were going to hook up with another 
engine company to make it up there -- easier to get up 
there. We were going to have some guys just take 


cylinders and the other guys take hoses, but we felt 


this rumble and this noise, like a train was going 


through your living room. Felt like an earthquake. 


A few minutes later, a chief someone told 


me he believed it was 11 battalion -- said to drop 
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everything and get out, get out. He didn't say why. 
He just said, "Drop everything and get out." Probably 
said it a couple of times. 


So basically, that's what guys did. I went 


back and got my coat, my cylinder and my standpipe kit, 


and I was the last one to go down from my company, but 


they ended up we got separated because I found out 


later that one of our -- Richard Billy was on the 27th 
story in the hallway with a woman in, I believe, a 
wheelchair, and the rest of the company went in to get 
him. 

I continued down, not realizing that they 
stopped at the 27th Floor. I made my way down to 


around the 10th Floor. Someone said go to Stairway B, 


so I went down. I went to B. I saw Faust with 
Battalion 8. I asked him did he see anybody from 24 
engine. He said no. I continued down. 


I made it to the lobby. I did see a woman 


walking real slow. I walked behind them. She was 
being helped. I don't remember if it was a fireman or 
EMT. I got -- I just wanted to get some fresh air, so 
I went around them. I made it to the lobby. 


I saw building employees running around. 


There was a lot of debris in the lobby. I went out the 
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same way I came in. That was on the northwest corner 
of tower -- 1 World Trade. 
QO. On the map on there? 
A. I went out a window that was taken out, 
because I knew my engine was parked on that side. I 
made it out to the -- I saw a man in the courtyard. He 


was waving me out, like come on out, get out of there. 


I didn't look up. I just went out to the street. 

When I got out to the street, I looked up, 
not believing what I was looking at. I saw three 
people jump out of the building, and it started to 
collapse, and I took off north on West Street. I made 
it behind an engine. I was only carrying my coat. I 
had time to put it over my head. I was at the back 
step with another fireman. I don't know who it was. 


Finally when the dust cleared, I started 


walking north on West Street for a couple of blocks. I 


didn't see the rest of my company. I saw some members 


from Ladder 8, and I decided to go back to the engine, 


because it was still running when I went out the first 


time, so when I went back to Engine 24, which was 


parked on the Vesey and West, it was still running, but 


the supply line was severed and there was a lot of dust 


and debris on the ground. 
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It was -- I believe Engine 239 was a couple 


of blocks north on West Street, who were originally 


supplying 24 engine. They 


Q. Can you mark on the map where you believe 


Engine 239 was? 

A. I'm only guessing that they were up the 
block. 

Q. Where was the chauffeur from 24? He was 
still at the rig or he -- 

A. I didn't see the chauffeur. I don't know 
what happened to anybody. That's why I went back to 
the engine, hoping that I'd find somebody from my 
company. 

I got no response on the radio. I found out 
later they went to the hospital, and I didn't -- I 
didn't know where the chauffeur was, so I went back to 
24 engine. I went back to the engine. It was still 
running, still hooked up to the Siamese. 
Firemen were taking hand lines off, so I had 


to boost the tank. They were looking for people, and 


they needed precautionary lines. Actually, it was over 
here, 24 engine. I stayed with the engine, 239. I 
believe -- yeah, it was an officer, I think, from 239, 


and his men that were -- he supplied me -- it took 
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awhile, but we found the first lengths. At one point, 


we were putting out ground fire with the first 


lengths. 


There wasn't much pressure, because when I 
did get resupplied finally, I hooked up to a tower 


ladder, I believe 12, that was parked or maybe they 


moved it, Ladder 12. They operated up Vesey Street 


because a lot of rubble over there and ground fire, you 
know, going over here. 

It was like ground fire and rubble that was 
on fire, so I just stayed right at the engine hoping 
somebody would show up from the company, at least 
they'd find me, but I just felt I had to do something, 
so I -- you know, I made sure that those hand lines 
and -- you know, I was -- I felt I was being useful 
just by manning the pumps. 

At one point, a rescue company came by, and 


they walked into the -- you know, this is after the 


collapses. I they walked in. I guess they did their 


thing. I guess they wer actually I don't know what 
they were doing. They must have got off. You know, 
they were off that day and went back to the company to 


gear up and made it there on their own. 


Q. How was your breathing with all the dust and 
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the debris? 
A. Oh, at th after the collapse, I was 
gagging behind the engine, and there was -- my throat 
was caked up with this stuff. I almost threw up. 


Couldn't see the hand in front of my face. 


Eventually the dust cleared. That's -- and 


after that, I picked up my cylinder and my coat and 


went up West Street, north on West Street, but then I 


came back after my eyes were all itchy. 


Q. Smoke got cleared a little bit when you went 
back? 

A. Yeah. After the dust cleared, I went back 
and operated the engine. I wasn't in any condition to 


climb through the rubble, but I felt, you know, I was 


being useful at manning the engine. 


QO. Right. 


A. Because of the ground fire. They ended up 
taking a multiversile tower ladder and two hand lines. 


I believe the hand lines were mostly because there was 


guys operating, searching over the terrac 


Let me see. There is like a terrace ther 
and then the building. This building ended up ther 
was a lot of rubble over here, of course. I guess 


that's between 8 World Trade and 1 World Trade that was 
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on fire. This building -- I was watching the fire, 
started in this corner. 

Ox Which building was that? 

A. 8 World Trade, U.S. Customs building, and I 


guess about six stories, and it was on the 5th Floor, 


and then it just went from south to north in the course 


of the day. All morning I was watching 7 World Trade 


burn, which we couldn't do anything about because it 


was so much chaos looking for missing members. 

Q. Did you end up going to the hospital or were 
you injured in any way or -- 

A. Yeah. When I was running, some hot stuff 
went down by back, because I didn't have time to put my 
coat back on, and I had some -- well, I guess between 
first and second degree burns on my back, ended up in 
the crack of my ass, and that's where the worst -- the 


worst ones turned out to be, because I was covering 


myself, and I couldn't -- it finally settled. 
Q. Went down to your back? 
A. Yeah, in my bunker pants. 
Q. Did you get any first-aid? 
A. I did. About four o'clock -- no, actually, I 


got some first-aid by some EMTs that were parked, I 


think on Vesey -- yeah, at the intersection of Vesey 
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and West I got some first-aid. 
Q. This was how much after? 
A. A few hours afterwards. <A few hours 


afterwards, because I was going to get to some water. 


I ran out of cigarettes. I was hoping to grub a 
cigarette. 

Q. I'm with you. 

A. All right. So I did get some first-aid 


earlier in the day, but finally after 3:30, quarter to 
four, I was feeling nauseous, and I wasn't sure why. 

I thought maybe the burns were affecting me 
somehow, so I ended up going to the triage at 
Stuyvesant High School, and I found -- I was looking 
for the command post, and there were a lot of firemen, 
I guess who came after the fact. 

I got to triage. They put some cream on my 


burns and flushed out my eyes for the first time, and I 


like my eyes I mean, I had great glasses to 


read, but I used to be able to read the paper with good 
light, but I couldn't even do that for a couple of 


weeks. They finally got better. 


And then I sat around. I found out the rest 


of the guys were okay. They went to the hospital. I 


saw the chauffeur there. That was at Stuyvesant High 
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School. Well, actually it was on West Street right 
outside Stuyvesant High School. They thought -- they 


were relieved, because they thought I was missing. 


I did see members that came after the fact 


that were -- you know, but they weren't from the 
company. They came from home, but I guess they stayed 
looking for members that were missing and never went 
back to where the triage was by Stuyvesant High 
School. 

What else? So by six o'clock I decided let 
me go home. I called my wife finally, because the 
phones weren't working around ground zero, so I found 
someone with a phone at four o'clock. I called home, 
and she was relieved, and I sat around there to rest, 
and I walked to the firehouse, and I made it to Canal 
Street, and I saw another fireman, a messenger I 
believe he was, and he drove me to the firehouse, and I 


took a shower and talked to the guys for awhile, and I 


was hoping they would find guys from Ladder 8 Ladder 
5, rather, and that's that. 

The next day I came back just to see what was 
going on. I was in no condition to go back there. And 
I worked Thursday. I was -- it was 24 on, 24 off. So 


I came in Thursday morning, and we didn't even have a 
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fire truck until earlier that afternoon. 


The shops did a great job fixing it up. It 


was missing gauges, the gauges on the pump, and the 


windshield was broken, and cabinet doors were bent. It 
was missing a lot of hose and tools. So we got it back 
that afternoon. We cleaned it up Thursday afternoon. 


I believe they took it to the Sanitation 
Department, and they power washed it, and we got it 
back here. We had to hose the inside out, and we 
stocked it with whatever we had in the tool shed, and 
we went back in service around six o'clock that night. 

We didn't have many runs, but I think that 
was the only operating engine covering lower Manhattan, 
except for the one that was operating within the 
collapse zone, the ground zero. 

We did go back Thursday night. Was it 
Thursday? I think yeah, we did go back. It was our 
turn to good back to ground zero, and all I did was 
fill buckets with dust and debris. It rained that 
night, so we went back to the -- after a number of 


hours, we went back to the firehouse. 


I was up all night, and Friday morning I went 


to the medical office, and they gave me a prescription 


for antibiotics, told me to keep -- it was starting to 
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get infected, my burns, so they told me -- they put me 
light duty. 

So Saturday I came back to the firehouse, and 
I was due to work at my light-duty position at Rac 5 


Sunday morning. I went home -- when I got home Monday 


morning, we started with wakes and funerals all that 


week, because they did recover guys from Ladder 5, so 
we were off. 

Basically, I didn't come back to the 
firehouse until the following week. The following week 
after Greg Sausito's memorial Mass, and then we were 
on -- when I was scheduled to come back to work. They 
went back to the regular schedule. 

And that's about it. 

MR. CASTORINA: The time concludes this 


interview is 12:05. 


